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FOR IMMEDIATE RELEASE

OSG Announces Leadership Transitions

e Anish Rajparia appointed Chief Executive Officer
e Davinder Athwal named Chief Financial Officer

¢ Amanda Blanc and Bob Guillocheau named to OSG’s Board of Directors

RIDGEFIELD PARK, NJ — May 12, 2020 — Output Services Group (OSG), a leading provider of
omnichannel communications and payments solutions, is today announcing several strategic
organizational and leadership changes. Anish Rajparia, who previously served as OSG’s President, has
transitioned to the role of Chief Executive Officer (CEO) and joined OSG’s Board of Directors; Davinder
Athwal has joined OSG as the company’s Chief Financial Officer (CFO); and Amanda Blanc and Bob
Guillocheau, former CEOs of Zurich EMEA and Ascensus, respectively, have both joined OSG’s Board of
Directors.

"OSG has outstanding people, innovative technology, and tremendous potential," stated Rajparia. "l am
honored to have the opportunity to lead this dynamic company, especially during such challenging times.
Navigating the COVID-19 crisis as an essential company has reinforced our core value—being an
exceptional partner to our clients, no matter the outside forces at play. It has also offered us a moment to
imagine the future of OSG, one that's defined by a spirit of transformation and growth. With a strong
leadership team and diversified technology, we will continue to imagine more for our customers

and develop innovative solutions for both digital and traditional communication channels. It's only with the
continued support of every OSG team member that we will realize our full potential as a client-focused
innovator."

Rajparia succeeds Scott W. Bernstein, who served as President and CEO of OSG since April 2010. The
transition of key leadership roles will directly support ongoing initiatives for both OSG and its majority
owner, Aquiline Capital Partners, a New York and London-based private equity firm investing in
businesses globally across financial services and technology.

Executive Biographies

Anish Rajparia — CEO

Anish Rajparia is a proven leader with a strong track record of success both within and outside OSG.
Rajparia has served as President of OSG since April 2019, and has been running the day-to-day
business, while simultaneously integrating OSG’s operations, technology, and product teams. Aligning
with company-wide integration efforts following a period of rapid company expansion through acquisition
and organic development, Rajparia has been a vital asset in transitioning OSG to better serve customers
with a seamlessly integrated product suite encompassing transactional, payment, and marketing
solutions.



Utilizing over two decades of leadership experience at ADP, Parlo, McKinsey & Company, and Xerox,
Rajparia brings an extensive knowledge and business acumen to OSG that will aid in further expansion
across markets. As CEO, Rajparia will continue to serve as a driver of growth and innovation, harnessing
the talent of OSG’s diverse team.

Davinder Athwal — CFO

Davinder Athwal brings more than 25 years of experience in global financial leadership to OSG and has
proven experience in a full range of financial functions as well as building and leading finance teams at
high-growth, global companies. Athwal will lead OSG’s finance, legal and human resource activities. His
role is complimented by his expertise in strategic planning and execution, business performance delivery,
mergers and acquisitions, treasury, tax, and risk management. Having served as both CFO and Vice
President across numerous top-tier organizations, Athwal is distinctly qualified to take on the role of CFO
for a company with the size and complexity of OSG.

Prior to joining OSG, Athwal served as CFO at Blucora, a provider of financial technology solutions,
where he was responsible for finance and IT infrastructure. Previously, he was CFO at UGI International.
He began his career at PwC in Silicon Valley and then held progressively senior financial roles at IBM
and Nortel.

Amanda Blanc — UK Board Member

Amanda Blanc joins the OSG Board of Directors and will place a special emphasis on the OSG UK
Board, where she will act as a guiding force behind OSG’s global expansion. Serving in key leadership
roles for several high-profile insurance organizations throughout her career, including Zurich, AXA, and
Towersgate, Blanc brings with her the critical knowledge needed to help OSG and Aquiline in the future.

Bob Guillocheau — Board Member

Bob Guillocheau joins the OSG Board of Directors as a strategic leader in the financial industry. With an
extensive career in executive positions at Ascensus and First Data, Guillocheau has continuously
provided these organizations with the key leadership skills that drive growth and success. His
appointment to the OSG board will serve the forward momentum in growth and expansion across multiple
channels.

About OSG

For close to three decades, OSG has been a leading outsourced provider of omnichannel billing and
payment solutions, offering a full suite of integrated customer communications and engagement solutions
that transform the way its clients reach their customers. From transactional documents to strategic
marketing initiatives, OSG employs cutting-edge digital technology to expertly craft communications that
enhance the customer experience. OSG'’s reputation for excellence is based upon award-winning
communications solutions and long-term investment in clients’ success.
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